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Client Information Form 

Please provide your current contact information and appointment preferences. This information helps us communicate with 
you and locate your home without unnecessary delay. 

Client Details 

FIRST AND LAST NAMES OF LEGAL GUARDIAN(S) 
  
 

Home Address 

STREET ADDRESS 
  
 

CITY 
  
 

POSTAL CODE 
  
 

Is your home and address number easy to see?    ☐ Yes    ☐ No 

IF NO, PLEASE DESCRIBE LANDMARKS OR IDENTIFYING FEATURES 
  
  

MAILING ADDRESS IF DIFFERENT FROM ABOVE 
  
  

Contact Information 

HOME PHONE 
  
 

MOBILE PHONE 
  
 

EMAIL ADDRESS 
  
 

PREFERRED CONTACT TIME 
  
 

May we contact you by text message?    ☐ Yes    ☐ No 

What is the best way to reach you?    ☐ Phone    ☐ Text    ☐ Email 
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How You Heard About Us 

☐  Friend, family member, or coworker 

☐  Veterinary clinic NAME OF VETERINARY CLINIC 
  

☐  Internet search 

☐  I have previously used Tranquil Transitions for another pet NAME OF PET 
  

☐  Other PLEASE SPECIFY 
  

Appointment Request 

PREFERRED APPOINTMENT DATE 
  

PREFERRED APPOINTMENT TIME 
  

ALTERNATE DATE OR TIME 
  

Scheduling Information 

•  Once we have received both your Client Information Form and Pet Information Form, Tranquil Transitions will 
contact you regarding scheduling. Appointment timing depends on your location, your pet's needs, and availability. 
•  General appointment availability: Monday and Tuesday, 11:00 am to 2:00 pm; Wednesday, Friday, Saturday and 
Sunday, 12:00 pm to 7:00 pm. No appointments are available on Thursday. 
•  Whenever possible, please request an appointment at least two to three days in advance. 
•  We generally respond within 24 hours of being contacted, unless otherwise noted as unavailable on the website 
or answering machine. 
•  Tranquil Transitions is not an emergency service. If your pet is in distress and requires immediate care, 
contact the nearest available veterinarian or veterinary emergency hospital. 

Additional Information 

PLEASE SHARE ANY SCHEDULING, ACCESS, OR COMMUNICATION DETAILS WE SHOULD KNOW 

  

  

  

  

  
 


